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Public Advocate Letitia James Comments On  

Time Warner Cable Nationwide Outage 
 

(New York, NY)— “Early morning on Wednesday, August 27, 2014, Time Warner 

Cable (TWC) experienced a nationwide outage of service. The outage, which occurred 

roughly between the hours of 4:30 a.m. and 7:00 a.m., was reported as a result of routine 

maintenance.” 

“As we move forward in exploring a potential merger between Time Warner Cable and 

Comcast Corporation— the latest proposal among mergers that have substantially 

reduced competition among citywide cable and internet providers— it is imperative that 

we hold TWC to the highest standard. Many New Yorkers would argue that the company 

could do more to improve its standard service and customer care, and has instead focused 

on rate increases that make these services more and more inaccessible to low-income 

residents.” 

“Access to the internet is inarguably critical to function in today's academic and 

professional spaces. The costs to digital segregation are rising as we increasingly access 

the internet for employment opportunities, education, entertainment, etc. If accessing the 

internet becomes more difficult for low-income communities, we run the danger of 

further exacerbating income inequality,” said New York City Public Advocate Letitia 

James. 
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