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Dear Friends,

A woman called the Office of the Public Advocate because she was upset that she had to pay
her bank a lot of money in fees.  By mistake she took out of her bank account more money
than she had.  For this mistake the bank made her pay $33.  

Some people go to a check cashing center instead of a bank.  But:
Check cashing centers make you pay more money in fees than most banks. Using a bank
will cost you less money than using a check cashing center. 
Many banks offer checking and savings accounts for free.  Using a bank will help you save
money.

You work hard.  Living in New York City is expensive.  You should get the most for your money.
If you want to pay less money in fees, save your money, and earn more money, you should use
a bank.

We created this guide to give you the best information about why and how to open the bank
account that is best for you.  In this guide, you will find information about:

Different types of banks   Savings accounts Checking accounts
Services like international wire transfers, money orders and protection for taking out more
money than you have in the bank, which is called “overdraft”

We also have information on how much it costs to use different banks.  If you want this
information call 212-669-7250 or visit our web site at http://pubadvocate.nyc.gov/. 

You have many options.  We hope you find a bank that is right for you.  If you are having
problems with your bank or need more information you can call the Office of the Public
Advocate at 212-669-7250.  

Betsy Gotbaum 

A Message from Public Advocate Betsy Gotbaum

Why is Tax Time a good time to open a Bank Account?

— If you’re getting the Earned Income Tax Credit (EITC)—a federal, state and city tax credit for low-to-moderate-
income working families and individuals—you can have that money put directly into your account, earn 
interest, and avoid the fees you have to pay at a check cashing center or for Refund Anticipation Loans (RAL). 

— RALs are very expensive. You have to pay from $30 to $90 and the interest you have to pay on your loan can be
as high as 700%.  That means if you get a $1000 RAL, you could have to pay back $7000!

— If you choose to have your tax refund put in your checking account electronically, it only takes 7 to 10 days.

— If you qualify for the EITC, you can get free help doing your taxes.  To find a free tax assistance center close to 
you call 311.



Dear Friend:

The Community Service Society of New York (CSS) is pleased to join Public Advocate Betsy

Gotbaum in providing you this Guide to Banking in New York City as a public service to the

residents of our city. For 160 years CSS has played a vital role in the civic life of New York City,

working to create an environment in which all New Yorkers can achieve some degree of

financial security and feel confident about their economic future. 

As you are well aware, we are living in difficult times and we must all take the necessary steps

to protect our personal finances. The first step toward financial literacy is becoming an

informed consumer of financial products. Every day we are hearing horror stories about hard

working New Yorkers who are barely able to make ends meet because they are overwhelmed

by bills and debt. Often times the problem begins because too many of our city’s residents do

not have an informed and positive relationship with a bank. We hope that this guide will start

you down that path.

As our lives become more complex and demands increase upon our time, it is important that

we let our hard earned dollars work for us. CSS is committed to helping New Yorkers take the

necessary steps to financial security. Please take the time and review the information contained

in this guide. If you have any questions visit the Public Advocate’s website –

http://pubadvocate.nyc.gov/ – or call her office at (212) 669-7250. In addition, CSS offers the

services of its Financial Coaching Corps, trained senior volunteers who provide one-on-one

financial education services free of charge.  To schedule an appointment, please call 

(212) 614-5586.

I also invite you to visit our website – www.cssny.org – to learn more about the Community

Service Society and the role we play in the life of our city.

David R. Jones

A Message from David R. Jones, President & Chief Executive Officer,
Community Service Society



Why Open a Bank Account?
Save and Make More Money

Using a bank is cheaper than using a check cashing center. Some check cashing centers make you

pay as much as $1.70 for every $100. If you get paid $16,000 a year, you could pay a check 

cashing center $272 a year to cash your paycheck. That’s money you could save by opening a 

checking account with small fees or no fees at all. 

When you keep money in a bank savings account, the bank pays you money. The money the bank 

pays you is called interest or dividends.  For example, if a savings account pays you 2.00% in 

interest and you keep $1,000 in your account for 12 months, you can earn $20.00.

Protect Your Money

If your bank goes out of business, you will not lose your money. That’s because the Federal Deposit

Insurance Corporation (FDIC) and the National Credit Union Administration (NCUA) guarantees 

you’ll get back up to $100,000 of the money you put in.

Help with Loans

If you need a loan to buy a house or car, it helps to show that you have a bank account. And if you

pay back your first loan on time, you could get a bigger loan next time.

Bank Online

You can see how much money you have in the bank, pay bills, transfer money, and apply for a 

loan, using a safe website.  

Paying bills online lets you to save money on stamps, and you won’t use as many checks so you 

won’t have to pay for new ones.  It’s also faster than sending a check through the mail.    

Watch Out for Loan Scams
If someone offers you a loan that sounds too good to be true, it could be a scam. 
Watch out for:
— Ads that say, “No Credit? Bad Credit? No Problem!”
— Hidden fees that could include very high interest rates and fees
— Payday lenders who offer to let you borrow money until you get your next paycheck. 

This is illegal in New York!
— Loans that don’t ask for any money down



Things to Think About When Choosing a Bank Account

There are a lot of accounts for you to choose from. Make sure you choose an account 
that you can afford to keep. For example:

If you have a lot of bills and it is hard for you to save money, you may want to open an account 
that you don’t have to keep money in every month, has no fees, and will let you write all the 
checks you want without having to pay a fee.

If you can save even a little bit of money each month, you may want to put your extra money in a 
savings account so the bank will pay you for keeping your money in their account.  (See definition of 
Annual Percentage Yield in Section VIII.) 

Think about what other types of services you may need from a bank.  For example, if you regularly 
send money to another country, look for a bank that charges low fees for this service, which is 
called an international wire transfer.

Find out if the bank has offices and ATMs in a part of the city that’s easy for you to get to and 
whether their offices are open when you’re able to go.

Here are some questions to ask banks before you decide to open an account:

How much money do I need to open an account?   

What is the lowest amount of money I need to keep in my account to avoid being charged a fee?

Do I have to pay a fee every month for having this account?

How many checks can I write every month before I’m charged a fee?

What are the fees if I take out more money than I have in my account (overdraft and bounced 
check fees)?

How much money can I earn by opening this account? (Ask for the Annual Percentage Yield; see 
definition in Section VIII.)

Are there fees for using my ATM or debit card? (See definitions in Section VIII.)

Is there a fee if I use my ATM card at another bank?

Do you offer other services like money orders or international wire transfers? (See definitions 
Section VIII)?

Do you have offices or ATMs near where I live and work?

??
?











Términos Bancarios

Tarjeta de Cajero Electrónico (ATM Card): El banco le da esta tarjeta para que usted pueda sacar o
depositar dinero las 24 horas del día en vez de ir donde un representante de servicios en el banco.
Puede ser que le cobren por usar su tarjeta si usa una máquina que no es de su banco.

Rendimiento Porcentual Anual (Annual Percentage Yield - APY): Los bancos utilizan el APY para
determinar cuanto interés le pagaran por el dinero que tiene en su cuenta. Los bancos tienen
derecho a cambiar el APY en cualquier momento sin notificarle a usted.

Cheques Devueltos: Cuando usted hace un cheque por una cantidad mayor a la que tiene en la
cuenta de cheques, este será devuelto.  Es decir el pago no se hará y el banco le cobrará un cargo por
someter un cheque sin fondo.  

Tarjeta de Débito: Esta tarjeta le permite pagar por comestibles o ropa en vez de usar dinero en
efectivo o cheques.  Simplemente pase la tarjeta por la máquina que le indiquen en la tienda y el
dinero lo sacarán directamente de su cuenta al igual que cuando hace un cheque. A veces el banco le
da una tarjeta que funciona como tarjeta de débito y también como tarjeta de cajero electrónico
(ATM).  Algunos bancos le cobran por el uso de la tarjeta de débito.

Dividendos: Los miembros de las uniones de crédito ganan dinero sobre sus depósitos basados en el
rendimiento porcentual anual (APY), que se le llama dividendo, no intereses.

Transferencia Electrónica Internacional: Esta es una manera de enviar dinero electrónicamente de
un país a otro.  Por lo general usted tiene que pagar por este servicio.  

Giros Postales (Money Orders): Los giros postales le permiten hacer pagos sin tener que hacer
cheques.  Los giros postales no rebotan porque usted paga el valor del giro completamente al
momento de comprarlo.  Generalmente usted tiene que pagar por este servicio.  

Sobregiro: Su cuenta se sobregira cuando usted saca más dinero del que tiene en su cuenta.

Protección por Sobregiro: Cuando usted saca más dinero del que tiene en la cuenta, ya sea por
error o por emergencia, este servicio evita que sus cheques sean devueltos.  Pero tenga cuidado.  El
banco le cobrará por este servicio.  Sacar más dinero del que tiene en la cuente es siempre costoso.
Usted necesita una aprobación del banco para obtener este servicio.  Otro tipo de protección por
sobregiro es transferir dinero de una cuenta a otra cuando usted saca más dinero del que tiene, por
ejemplo: de la cuenta de ahorros para la cuenta de cheques.  El costo de protección por sobregiro es
diferente en cada banco.

La Oficina de La Defensora Pública de la Ciudad de Nueva York hace el mejor esfuerzo posible para imprimir
información correcta y confiable. No garantiza o asegura que la información esté completa, correcta y al día. La
Oficina de La Defensora Pública de la Ciudad de Nueva York no asume responsabilidad por el uso o aplicación de
ningún material impreso, ni asume responsabilidad por errores u omisiones. Si usted busca algún consejo
específico, usted debe contactar un profesional, el Departamento de Bancos del Estado de Nueva York, o un
representante competente de una agencia de servicios sociales. Si usted encuentra algún error u omisión por favor
comuníquelo a nuestra oficina ubicada en: #1 Centre St., Piso 15th, New York, NY 10007.


